
 

 

 

◈  Information 
This installation guide contains only simple information required for the 
installation of the product. Detailed information of the installation can be found 
on the "Download" tab of BIXOLON website (www.bixolon.com) and, it includes 
the following contents. 

1. Manual: User’s Manual, Code Page Manual, Command Manual,  
Network Manual, Software Manuals 

2. Driver: Windows Driver, OPOS Driver, JPOS Driver,  
CUPS (Linux, Mac) Driver, Virtual Port Driver 

3. SDK: Windows POS SDK, iOS SDK, Android SDK, Xamarin SDK 
We at Bixolon Co., Ltd. constantly strive to improve product functions and quality. 
To do this, the specifications of our product and the contents of the manual 
may change without prior notice. 
Please refer to the BIXOLON website for the addresses and phone numbers of 
the company's headquarters and branch offices. (http://www.bixolon.com) 
 

◈  Components 
- Product 

 
SRP-B300 

- Standard Components 

 
USB A-B Cable 

 
Power Cord  

 
AC/DC Adaptor 

 
Installation Guide 

- Optional Components 

 
Serial Cabel 
(9pin - 9pin) 

 

◈  Cable Connection 
1. Turn off the printer and POS System (host computer). 
2. Connect the power cord to adaptor and connect the adapter to the power 

connector of the printer. 
3. Check the type interface located at the back of the printer and connect 

proper cable. 
4. Please plug the cash drawer cable in the DK port at the rear side of the printer. 
※ Do not use an adapter that was not supplied with the printer. 
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◈  Installing Paper Roll 

 

 

1. Open the paper roll cover 
by pull the Cover-Open 
Lever. 

2. Insert new roll paper in the 
correct direction. 

3. Pull the paper out slightly 
and close the cover. 

 
※ Note 
Hold down the center of the 
cover firmly when closing the 
cover so that the paper 
maintains close contact with the 
roller. Printing quality may not 
be optimum if ecommended 
paper is not used. 

 

◈  Paper Jam                   (Refer to 1-8 in User’s Manual) 
1. Turn the printer off and on, open the cover, and remove the paper. 
2. If cover does not open, please contact Customer Service. 
 

◈  Using Control Panel 
 

• Power LED (Indicator Lamp) 
The Power light is on whenever the printer is on. 

  
• Error (Indicator Lamp) 
Red light will be on in various error conditions such as  
out of paper, cover open, etc. 

 
• Feed (Button) 
Press this button to feed the paper out.  
Hold down this button to feed out the paper continuously.

 

◈  Self-Test 
1. Check whether paper is mounted correctly. 
2. Turn on the power while holding down the Feed button and the self-test procedure will begin. 
3. Printer will print out the current status of printer including the version of ROM. 
4. After printing out the current status of printer, the printer will print following lines 

and waits for the next step (paper lamp will keep blinking). 
 

SELF-TEST PRINTING. 
SELECT MODES BY PRESSING FEED BUTTON. 

Continuous test printing  : Less than 1 second 
VMSM Selection     : 1 second or more 

 

5. Press the Feed button to resume printing or hold down the button for at least one 
second to change the VMSM settings. 

5-1 If “Continuous SELF-TEST” is selected 
5-1-1 Press the Feed button for less than one second to print the preset page. 
5-1-2 The self test ends automatically as it prints the following line and cuts 

 the paper. 
*** COMPLETED *** 

 

5-1-3 The printer goes into normal print mode upon completion of the self test. 
5-2 If “VMSM Selection” is selected. 
5-2-1 The following lines will be printed when the VMSM opens  

 

** VMSM Selection ** 
0 : Exit and reboot printer 
1 : Print current settings 
2 : Set Print Density 
3 : Set Cutting mode 
4 : Set External Buzzer after cutting 
5 or more : None 

 

5-2-2 Press the Feed button to run the above function. 
5-2-2-1 Step 1(Select Options): press the button a number of times as  

shown by each menu. 
5-2-2-2 Step 2(Enter Options): hold down the button for at least one second  

to apply each item selected.  
 

※ Note  
If you select any items not listed above, the list of “VMSM Selection” will be printed 
again. Setting the mode will be canceled if no item is selected in Step 1. 

 

5-3 Hold down the Feed button for at least 1 second to save the changes.  
The following line will be printed before cutting the paper. 

 

*** COMPLETED *** 
※ Attention  
If “0: Exit and reboot printer” is not executed, the new settings will not be saved. 
 

6. The new settings will be automatically applied when printer resets. 
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※ Note 
You can check whether printer works correctly or not through the self-test. 
Printing quality, ROM version, and memory switch settings can be checked through 
the self-test function. 
 

◈  Reconfiguration of Printer 

SRP-B300 does not support Dip Switch. To change the settings of the printer, 
use the virtual memory switch utility or virtual memory switch control function 
for self-diagnosis. 
 

◈  WEEE(Waste Electrical and Electric Equipment) 

 

This marking shown on the product or its literature, indicates that is should 
not be disposed of with other household wastes at the end of its working 
life. To prevent possible harm to the environment or human health from 
uncontrolled waste disposal, please separate this from other types of wastes 
and recycle it responsibly to promote the sustainable reuse of material 
resources. Household users should contact either the retailer where they 
purchased this product, or their local government office, for details of where 
and how they can take this item for environmentally safe recycling. Business 
users should contact their supplier and check the terms and conditions of 
the purchase contract. This product should not be mixed with other 
commercial wastes for disposal. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

◈  Safety Precautions 
In using the present appliance, please keep the following safety regulations in 
order to prevent any hazard or material damage. 
 

 
WARNING 
Violating following instructions can cause serious injury 
or death. 

  

  
 

  
 

  
 

 

CAUTION 
Violating following instructions can cause slight wound or 
damage the appliance. 

 

  
 

  
 

  

Do not use the printer when it is out  
of order. This can cause a fire or an 
electrocution. 
• Switch off and unplug the printer  

before calling your dealer. 

      

Do not let water or other foreign objects 
in the printer. 
• If this happened, switch off and unplug 

the printer before calling your dealer.  
 

   

Use only approved accessories and do not 
try to disassemble, repair or remodel it for 
yourself. 
• Call your dealer when you need these services. 
• Do not touch the blade of auto cutter. 

 
 

    

Install the printer on the stable surface. 
• If the printer falls down, it can be  

broken and you can hurt yourself. 
 

    

Keep the desiccant out of children’s reach. 
• If not, they may eat it. 
 
 
 

     

If you observe a strange smoke, odor or noise 
from the printer, unplug it before taking 
following measures. 
• Switch off the printer and unplug the set from the 

mains.  
• After the disappearance of the smoke, call your 

dealer to repair it. 

        

Do not bend the cable by force or leave it 
under any heavy object. 
• A damaged cable can cause a fire. 
 
 
 
 

   

Do not plug in or unplug with your hands 
wet. 
• You can be electrocuted. 
 

     

Keep the plastic bag out of children’s  
reach. 
• If not, a child may put the bag on his head. 
 

     

Do not pull the cable to unplug. 
• This can damage the cable, which is the origin 

of a fire or a breakdown of the printer. 

    

You must use only the supplied adapter. 
• It is dangerous to use other adapters. 
 

   

Do not plug several products in one 
multi-outlet. 
• This can provoke over-heating and a fire. 
• If the plug is wet or dirty, dry or wipe it before  

usage. 
• If the plug does not fit perfectly with the outlet,  

do not plug in. 
• Be sure to use only standardized multi-outlets. 
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◈  안내 
본 설치 안내서는 제품 설치에 필요한 간단한 정보만 기록하고 있습니다. 

설치 방법에 대한 자세한 내용은 빅솔론 홈페이지(www.bixolon.co.kr)의 “다운로드” 탭에서 확인 

가능하며, 아래의 내용을 포함하고 있습니다 
 

1. 매뉴얼: 사용자 매뉴얼, 코드페이지 매뉴얼, 커멘드 매뉴얼,  

네트워크 매뉴얼, 소프트웨어 매뉴얼 

2. Driver: Windows Driver, OPOS Driver, JPOS Driver,  

CUPS (Linux, Mac) Driver, Virtual Port Driver 

3. SDK: Windows POS SDK, iOS SDK, Android SDK, Xamarin SDK 
 

저희 (주)빅솔론은 제품의 기능과 품질 향상을 위하여 지속적인 개선을 하고 있습니다. 이로 인하여 

제품의 사양과 매뉴얼의 내용은 사전 통보 없이 변경될 수 있습니다. (주)빅솔론의 본사 및 지사 

주소와 전화번호는 빅솔론 홈페이지를 참고하시기 바랍니다. (http://www.bixolon.com) 
 

◈  내용물 확인 
- 제품 

 
SRP-B300 

- 기본 구성품 

 
USB A-B 케이블 

 
전원코드  

 
AC/DC 어댑터 

 
설치 안내서  

- 옵션 구성품 

 
시리얼 케이블 

(9pin - 9pin) 

◈  케이블 연결 
1. 프린터와 POS 시스템(호스트 컴퓨터)을 끕니다. 

2. 전원 코드를 어댑터에 연결하고, 어댑터를 프린터의 전원 커넥터에 연결합니다. 

3. 프린터 뒷면에 있는 인터페이스 종류를 확인하고, 인터페이스 커넥터에 케이블을 연결합니다. 

4. 프린터 뒷면의 드로어 킥아웃 포트에 드로어 킥아웃 케이블을 연결합니다. 
※ 어댑터는 반드시 공급된 제품만을 사용하십시오. 
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◈  롤 용지 설치 

 

 

1. 커버열림 레버를 당겨 커버를 

엽니다. 

2. 새로운 롤 용지를 올바른 방향으로 

삽입합니다. 

3. 용지를 약간 당긴 다음, 커버를 

닫습니다.  

※ 참고 

커버를 닫을 때에는 용지가 롤러에 

밀착되도록 커버의 가운데를 눌러 

주십시오. 권장용지를 사용하지 않을 

경우 인쇄품질이 저하될 수 있습니다.  
 

◈  페이퍼 잼                     (사용자 매뉴얼 1-8 항목 참조)                                               
1. 커버를 열어 종이를 제거합니다. 

2. 커버가 열리지 않을 경우 고객센터에 문의하십시오. 
 

◈  조작부 사용 
 

 

• 전원 (표시등) 

   전원 표시 등은 프린터에 전원이 켜져 있을 경우 켜집니다. 
 

• 오류 (표시등) 

  용지 없음, 커버 열림 등 오류가 발생하였을 때 적색 표시등 

켜집니다.  
 

• 이송 (버튼) 

용지를 배출하고자 할 때 이송버튼을 누릅니다.  

이송버튼을 계속 누르고 있으면 용지가 연속적으로 배출됩니다. 
 

◈  Self-Test                                               

1. 용지가 제대로 끼워져 있는지 확인하세요. 

2. 이송 버튼을 누른 상태에서 전원을 켜십시오. 셀프 테스트가 시작됩니다. 

3. 프린터는 ROM 의 버전과 메모리 스위치 설정 상태와 같은 프린터의 현재 상태를 인쇄합니다. 

4. 프린터의 현재 상태를 인쇄하고 난 후, 다음과 같은 문구를 인쇄한 후 

멈춥니다. (종이 표시등은 계속 깜빡입니다.) 
 

SELF-TEST PRINTING.  

다음을 실행하려면 버튼으로 선택하시오. 

테스트인쇄 계속 수행   : 버튼을 짧게 누름 

메모리 스위치 설정모드 : 버튼을 길게 누름 
 

5. 인쇄를 계속 하기 위해서는 이송 버튼을 누르거나 메모리 스위치 설정모드 설정을 하기 위해 

이송버튼을 1 초 이상 누르세요. 

5-1 “테스트인쇄 계속 수행”을 선택할 경우 

5-1-1 이송버튼을 1 초 이하로 누르면 프린터는 미리 제작된 문자 형식을 인쇄합니다. 

5-1-2 셀프 테스트는 자동으로 끝나고 다음과 같은 문구를 인쇄한 후 용지를 절단합니다. 

*** COMPLETED *** 
 

5-1-3 프린터는 셀프 테스트가 끝나면 바로 정상 상태가 됩니다. 

5-2 “메모리 스위치 설정모드”를 선택할 경우 

5-2-1 메모리 스위치 설정모드에 진입하면 다음과 같은 문구를 인쇄합니다. 
 

** 메모리 스위치 설정모드 ** 

0 : 설정 저장 및 종료 

1 : 현재 메모리 스위치 정보 인쇄 

2 : 인쇄농도 설정 

3 : 용지절단 모드 설정 

4 : 외부벨(멜로디)동작 설정 

5 or more : None 
 

5-2-2 위의 기능을 실행하기 위해서는 아래와 같이 이송버튼을 동작시켜 주세요. 

5-2-2-1 단계 1(설정 항목 선택): 원하는 설정 메뉴를 선택하기 위해 각 메뉴 

앞에 표시된 숫자와 동일한 횟수만큼 버튼을 짧게 눌러 줍니다. 

5-2-2-2 단계 2(설정 항목 진입): 1 초동안 버튼을 길게 누르면 선택한 항목이반영됩니다. 
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드로어 킥아웃 케이블 

드로어 킥아웃 포트 

시리얼 케이블 

전원 포트 

USB 포트 

전원 케이블 

USB 케이블 
AC/DC 어댑터 

이더넷 케이블 

전원 코드 

시리얼 포트 

이더넷 포트 



 

 

※ 참고 

상기 설정 목록에 없는 항목을 선택하였을 경우 “메모리 스위치 설정모드” 목록을 다시 인쇄합니다. 

단계 1 에서 선택한 항목이 없으면 모드설정이 취소됩니다. 

5-3 기능 변경이 완료되면 변경된 기능을 저장하기 위해 이송버튼을 1 초동안 

길게 눌러주세요. 다음과 같은 문구를 인쇄한 후 용지를 절단합니다. 

셀프 테스트로 인쇄 품질, ROM 버전, 메모리스위치 설정을 확인합니다. 
 

*** 설정 완료 *** 

※ 주의 

“0: 설정 저장 및 종료”기능이 실행되지 않으면 설정정보는 프린터에 저장되지 않습니다. 
 

6. 프린터가 재부팅하면 변경된 설정 정보가 반영됩니다. 
 

※ 참고 

셀프 테스트를 통해 프린터가 정상적으로 작동되고 있는지 확인할 수 있습니다.  

셀프 테스트로 인쇄 품질, ROM 버전, 메모리스위치 설정을 확인합니다. 
 

◈  프린터 설정 변경 
SRP-B300 모델은 Dip Switch 를 지원하지 않습니다.  

프린터의 설정을 변경하기 위해서는 가상메모리 스위치 유틸리티를 사용하거나, 자가진단 시 

가상메모리 스위치 관리 기능을 사용하시기 바랍니다. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

◈  안전상의 경고 
제품을 올바르게 사용하여 위험이나 물적 손해를 미리 방지하기 위한  

내용이므로 반드시 지켜 사용해 주세요. 
 

 
경고 
표시사항 위반시 심각한 상해나 사망이 발생할 가능성이 있습니다. 

  

  
 

  
 

  
 

 
주의 
표시사항 위반시 경미한 상해나 제품손상이 발생할 가능성이 있습니다. 

 

  
 

  
 

   
 
 

 

제품을 고장난 상태에서 사용하지 마세요. 화재, 

감전의 원인이 됩니다. 

• 바로 본체의 전원스위치를 끄고 전원플러그를 

콘센트에서 뺀 다음 구입처로 연락해 주세요. 

        

프린터의 본체 내부에 물이나 이물질이 

들어가지 않도록 주의하세요. 
• 본체 내부에 물이나 이물질이 들어간 경우에는 먼저 

프린터 본체의 전원스 위치를 끄고 전원플러그를 
콘센트에서 뺀 다음 구입처로 연락해 주세요. 

       

승인된 부품을 사용하고 함부로 분해, 수리, 
개조하지 마세요. 
• 제품이 손상될 수 있으므로 구입처에 문의하세요. 
• 자동 절단기 날은 날카로우므로 손대지 마십시오. 

 

    

안정된 장소에 설치하세요. 

• 넘어지면 제품이 파손되거나 다칠 수 있습니다. 

 

    

방습제는 어린이의 손에 닿지 않는 

곳에 잘 보관하세요. 

• 어린이가 방습제를 먹으면 위험합니다. 

 

   

제품에서 연기가 나거나 이상한 냄새 또는 소리가 나는 
등의 이상 발생시는 바로 전원을 끈 후 아래의 
조치를 취해 주세요. 
• 제품에 이상이 발생시는 바로 프린터 본체의 전원을 끈 다음 
반드시 전원 플러그를 콘센트에서 뽑아주세요. 
• 연기가 나지 않는 것을 확인하고 구입처로 수리를 의뢰해 주세요. 

           

전원코드를 무리하게 구부리거나 무거운 

물건을 눌러 파손되지 않도록 하세요. 

• 화재의 원인이 됩니다. 

 

   

젖은 손으로 전원플러그를 꽂거나 

뽑지 마세요. 

• 감전의 위험이 있습니다. 

     

비닐팩은 어린이의 손에 닿지 않는 

곳에 잘 보관하세요. 

• 어린이가 비닐팩을 머리에 쓰면 위험합니다. 
 

     

전원플러그를 뺄때는 전원코드를  

잡아 당기지 마세요. 

• 코드가 상처를 입어 화재나 고장의 원인이 

됩니다. 

        

어댑터는 공급된 제품만을 사용하세요. 

• 다른 어댑터를 사용하면 위험합니다. 
 

   

한 콘센트에 여러 제품의 전원플러그를 동시에 

꽂지 마세요.  
• 발열 및 발화되어 위험합니다. 
• 전원플러그에서 이물질이나 물기가 묻어있으면 잘 닦아 사용하세요. 
• 전원콘센트의 구멍이 헐거울 때는 전원 플러그를 꽂지 마세요. 
• 멀티콘센트는 규격제품을 사용하세요. 

       

금지 

반드시 공급품만 

금지 

금지 

 

금지 

금지 금지 

플러그 금지 프린터 금지 

금지 

 

프린터 

분해 금지 
프린터 

플러그 금지 

프린터 구입처 
프린터 

금지 



 

 

 

 تثبيت لفة الاوراق   ◈
  

  

 . افتح غطاء لفة الورق بسحب 1
  ذراع الغطاء المفتوح. 

  . أدخل ورقة لفة جديدة في الاتجاه الصحيح. 2
  . اسحب الورقة للخارج قليلاً 3

  أغلق الغطاء.

 ملحوظة ※

بإحكام عند إغلاق الغطاء حتى  ابقِ وسط الغطاء 
ع الأسطوانة. قد افظ الورق على اتصال وثيق مح ي

لا تكون جودة الطباعة هي الأمثل إذا لم يتم 
  استخدام الورق الموصى به. 

  (راجع دليل المستخدم)
 

  

 (Refer to 1-8 in User’s Manual)                   انحشار ورقي    ◈
  .بإزالة الورق مقوتشغيلها ، وافتح الغطاء ، و قم بإيقاف تشغيل الطابعة .1
  

  .إذا لم يتم فتح الغطاء ، يرجى الاتصال بخدمة العملاء 2.
 

 باستخدام لوحة التحكم  ◈
 

  

  الصمام السلطة (مصباح المؤشر)  •
    .يضيء مصباح الطاقة عند تشغيل الطابعة 

 
  خطأ (مصباح المؤشر)•
طاء مفتوح  غلأ المختلفة مثل نفاد الورق واالضوء الأحمر سيكون في ظروف الخط 

  وما إلى ذلك  
 
  تغذية (زر)  •

اضغط باستمرار على هذا الزر   .اضغط على هذا الزر لتغذية الورق للخارج 
  لتغذية الورق باستمرار 

 
 

 اختبار ذاتي   ◈
  

 .أكد من تركيب الورق بشكل صحيحت. 1
  .بار الذاتيت خ ر "التغذية" وسيبدأ إجراء الام بتشغيل الطاقة أثناء الضغط باستمرار على ز ق. 2
  .ROM تقوم الطابعة بطباعة الحالة الحالية للطابعة بما في ذلك إصدارس. 3
  .عد طباعة الحالة الحالية للطابعة ، ستقوم الطابعة بطباعة الخطوط التالية وانتظر الخطوة التالية (مصباح الورق سيظل يومض)ب. 4

  .لى زر التغذيةختر طرق من خلال الضغط عا
 ن ثانية واحدةتمر: أقل مسماختبار ذاتي  

 ثانية واحدة أو أكثر  : VMSM اختيار
 VMSMاضغط على زر "تغذية" لاستئناف الطباعة أو اضغط باستمرار على الزر لمدة ثانية واحدة على الأقل لتغيير إعدادات . 5

   "في حالة اختيار "اختبار ذاتي مستمر 5-1
  .دة مسبقًا واحدة لطباعة الصفحة المحد ةيزر "التغذية" لمدة تقل عن ثان اضغط على  5-1-1
  .ينتهي الاختبار الذاتي تلقائياً حيث يطبع السطر التالي ويقطع النص الورق 5-1-2

  *** منجز*** 
 .تدخل الطابعة في وضع الطباعة العادي عند الانتهاء من الاختبار الذاتي 5-1-3
  "VMSM رإذا تم اختيار "اختيا 5-2

  . د فتحر التالية عنطسسيتم طباعة الأ  5-2-1
 **VMSM ختيارا ** 

  : خروج وإعادة تشغيل الطابعة  0
  : طباعة الإعدادات الحالية  1
  : تعيين كثافة الطباعة  2
  : تعيين وضع القطع 3
  : تعيين الطنان الخارجي بعد القطع 4
  : لا شيء او اكثر  5

   
 

   .تشغيل الوظيفة أعلاهاضغط على زر "التغذية" ل 5-2-2
   .(حدد خيارات): اضغط على الزر عدة مرات كما هو موضح بواسطة كل قائمة 1الخطوة  5-2-2-1
  .تطبيق كل عنصر محدد (إدخال الخيارات): اضغط باستمرار على الزر لمدة ثانية واحدة على الأقل  2الخطوة  5-2-2-2

 
  ملحوظة  ※ 

مرة أخرى. سيتم إلغاء ضبط الوضع إذا لم  "VMSM Selection" ة أعلاه ، فستتم طباعة قائمةإذا قمت بتحديد أي عناصر غير مدرج  
 .1يتم تحديد أي عنصر في الخطوة 

   .سيتم طباعة السطر التالي قبل قطع الورق .اضغط باستمرار على زر "التغذية" لمدة ثانية واحدة على الأقل لحفظ التغييرات 5-3
 
  انتباه إذا   ※

  .طابعة" ، فلن يتم حفظ الإعدادات الجديدةل: إنهاء وإعادة تشغيل ا 0فيذ "لم يتم تن
 *** منجز*** 

 سيتم تطبيق الإعدادات الجديدة تلقائيًا عند إعادة تعيين الطابعة . 6
 
 
  ملحوظة  ※

 .يمكنك التحقق مما  إذا كانت الطابعة تعمل بشكل صحيح أم لا من خلال الاختبار الذاتي
 .وإعدادات مفتاح الذاكرة من خلال وظيفة الاختبار الذاتي ROM يمكن التحقق من جودة الطباعة وإصدار

  
 
 
 
  
  
  
 
  
 
  
 
 
 

 

 المعلومات    ◈
يحتوي دليل التثبيت هذا على معلومات بسيطة فقط مطلوبة لتثبيت المنتج. يمكن العثور على معلومات مفصلة عن التثبيت في علامة التبويب 

 .، وتتضمن المحتويات التالية mwww.bixolon.co( BIXOLON(   على الويب "تنزيل" على موقع
 

 دليل الشبكة. دليل: دليل المستخدم ، صفحة الرموز ، دليل الأوامر ، أدلة البرامج 1
 سائق المنفذ افتراضية ،  Windows Driver  ،OPOS  ،JPOS  ،CUPS (Linux  ،Mac) :. برنامج التشغيل2
3 .SDK : Windows (POS) SDK  ،UPOS SDK (Android,iOS)  ،SDK (Windows,Xamarin)  

 
Bixolon Co. ،Ltd. منتجاتنا ومحتويات الدليل   بالاستمرار لتحسين وظائف المنتج وجودته للقيام بذلك ، قد تتغير مواصفات نسعى في

  دون إشعار مسبق
الإلكتروني للحصول على العناوين وأرقام الهاتف الخاصة بالمقر الرئيسي للشركة ومكاتب  BIXOLON يرجى الرجوع إلى موقع

  (http://www.bixolon.com) .الفروع

  المكونات   ◈
  

 المنتج  - 

 
B300-SRP 

 المكونات الاساسية  - 

 
B-USB A كابل 

 
  حبل القوة

 
AC/DC   مشترك

 كهربائي 
 

 دليل التثبيت 
 

 -مكونات  اختيارية 

 
  كابل تسلسلي

(9pin - 9pin) 
  

 تصال سلكي ا  ◈
 

  .(الكمبيوتر المضيف) POS قم بإيقاف تشغيل الطابعة ونظام. 1
   .افصل الغطاء عن الصورة. 2
  سلك الطاقة بالمولد و المولد بموصل الطاقة في الطابعة قم بتوصيل . 3
   .تحقق من واجهة الكتابة الموجودة في الجزء الخلفي من الطابعة وتوصيل الكابل المناسب. 4
  .في الجانب الخلفي للطابعة DK رجى توصيل كابل درج النقود في منفذي. 5

 
  لا تستخدم محولاً غير مرفق بالطابعة ※

SRP-B300 - 
 

 
 
 
 

 
 
 
  

    

  السلامة دليل تركيب الطابعة و دليل
 SRP-B300   طابعة فواتير حرارية   

 درج طرد موصل 

 

 منفذ طرد الدرج 

 كابل تسلسلي 

 منفذ الطاقة 

 USB منفذ

 سلك الطاقة 

 USB كابل
AC/DC  مشترك كهربائي 

 كابل إيثرنت 

 حبل القوة

 

 منفذ تسلسلي

 منفذ إيثرنت 



 

 

  احتياطات السلامة  ◈
  عند استخدام الجهاز الحالي، يُرجى الاحتفاظ بلوائح السلامة التالية

 للوقاية من أي خطر أو تل ف المادة .
 

 
 تحذير 

 قد يؤدي انتهاك التعليمات التالية إلى التعرض للإصابة الخطيرة أو الوفاة .
  

     
  

     
  

     
 

 
 تنبيه

 قد يؤدي انتهاك التعليمات التالية إلى الإصابة بجرح طفيف أو تلف الجهاز .
  

     
  

     
  

     
  
  
  
  
  
  
  
  
  
 
 
  
  

 إعادة  تكوين الطابعة  ◈
SRP-B300  لا يدعمDip Switch .  

 .ادات الطابعة ، استخدم أداة تبديل الذاكرة الظاهرية أو وظيفة التحكم في مفتاح الذاكرة الظاهرية للتشخيص الذاتيلتغيير إعد
 دعم الفني   ◈

لسريعة على الملصق الذي تم تثبيته في أسفل المنتج للوصول إلى معلومات الفيديو حول الإعدادات المختلفة اتجابة قم بمسح رمز الاس
  اء ، التجميع / التفكيك ، إلخ ، ولتنزيل تطبيق الهاتف المحمول ومصلحي الأخط

 

◈  WEEE ) (المخلفات والمعدات الكهربائية  
  

  

  المصاحبة له، تشير إلى أنه لا يجب    قالوثائهذه العلامة الظاهرة على المنتج أو 
الممكن للبيئة أو صحة   التخلص منه مع المخلفات المنزلية الأخرى في نهاية عمره الافتراضي. لتجنب الضرر 

الإنسان من التخلص غير المراقب من المخلفات، يرجى فصل هذه المخلفات من أنواع المخلفات الأخرى وقم  
يز إعادة الاستخدام المستدامة لموارد المواد. يجب أن يتصل مستخدمي  زسب لتع بإعادة تدويرها بشكل منا

  نه أو  المنازل إما ببائع التجزئة الذي اشتروا المنتج م
مكتب الحكومة المحلي للحصول على تفاصيل حول مكان وطريقة نقل هذه الأجهزة إلى منشآت إعادة التدوير  

يتصلوا بالمورد الخاص بهم والتحقق من الشروط والأحكام    نيجب أ  الآمنة على البيئة. أما مستخدمي الشركات
 الأخرى عند التخلص منها. لعقد الشراء. لا يجب خلط هذا المنتج مع المخلفات التجارية 

 
 
 
 
 
 

 فقد يؤدي ذلك  .لا تستخدم الطابعة عندما تكون معطلة
 إلى نشوب حريق أو التعرض لصدمة كهربية .

 • قم بإيقاف تشغيل  الطابعة وفصلها قبل الاتصال بالتوكيل.
 
  

         

 لا تترك الماي أو الأشياء الغريبة الأخرى في الطابعة .
  • إذا حدث ذلك، قم بإيقاف تشغيل الطابعة وفصلها قبل

  الاتصال بالتوكيل .

  

         

 ضع الطابعة على سطح مستقر .
 • إذا سقطت الطابعة، فقد تتحط م وقد تعرض نفسك للأذى.

 
  

  

        

  استخدم الملحقات الم عتمدة فقط ولا تحاول فك، إصلاح أو 
 إعادة تشكيل الطابعة بنفسك .

 • اتصل بالتوكيل عندما تحتا ج إلى هذه الخدمات.
 • لا تلمس شفرة القاطع التلقائي.

 
  
  

      

  إذا لاحظت وجود دخان غريب، عطر أو ضوضاء من
  الطابعة، قم بفصلها قبل اتخاذ الإجراءات التالية .

 • قم بإيقاف تشغيل الطابعة وفصل الجهاز من التيار
  الكهربي .

 • بعد اختفاء الدخان، اتصل بالتوكيل لإصلاح الجهاز.
  

      
  

 احتفظ بالمجفف بعيدًا عن متناول الأطفال .
 • إذا لم تقم بذلك، فقد يأكلوه.

 
 

        

 لا تقم بالتوصيل أو الفصل ويديك مبتلة .
 • فقد تتعرض لصدمة كهربية.

 
  

             

 لا تقم بلي الكبل عنوة أو تتركه أسفل أي شيء ثقيل .
 • قد يؤدي الكبل التالف إلى نشوب حريق.

  
  
  

  

  

    

 احتفظ بالحقيبة البلاستيكية بعيدًا عن متناول الأطفال .

 • إذا لم تقم بذلك، فقد يضع الطفل الحقيبة على رأسه.

 

      

 لا تسحب الكبل للفصل .
   قد يؤدي ذلك إلى تلف الكبل، وهو أصل نشوب•

 الحريق أو تعطل الطابعة  .

  

       

 يجب أن تستخدم المهايئ المتوفر فقط .
 • فمن الخطر استخدام مهايئات أخرى .

  

      

 لا تقم بتوصيل المنتجات في منفذ واحد متعدد المخارج .
  • فقد يؤدي ذلك إلى ارتفاع درجة الحرارة ونشوب حريق.

 • إذا كان القابس مبتلاً أو متسخ، قم بتجفيفه أ و مسحه قبل الاستخدام .
 • إذا كان القابس غير ثابت تمامًا في المخرج، فلا تقم بوصله .

 • تأكد  من استخدام المخارج المتعددة القياسية فقط.

 

        

وفر فقطت المهايئ الم  

 ممنوع 

 ممنوع 

 ممنوع 

 ممنوع 

 ممنوع  ممنوع 

 الطابعة  ممنوع  للفصل 

التفكيك  ممنوع  ممنوع  

 ممنوع 
 للفصل 

 الطابعة 

 الطابعة 

 الطابعة 

الطابعة  وكيل  



 

 

 

◈  Information 
This installation guide contains only simple information required for the 
installation of the product. Detailed information of the installation can be found 
on the "Download" tab of BIXOLON website (www.bixolon.com) and, it includes 
the following contents. 

1. Manual: User’s Manual, Code Page Manual, Command Manual,  
Network Manual, Software Manuals 

2. Driver: Windows Driver, OPOS Driver, JPOS Driver,  
CUPS (Linux, Mac) Driver, Virtual Port Driver 

3. SDK: Windows POS SDK, iOS SDK, Android SDK, Xamarin SDK 
We at Bixolon Co., Ltd. constantly strive to improve product functions and quality. 
To do this, the specifications of our product and the contents of the manual 
may change without prior notice. 
Please refer to the BIXOLON website for the addresses and phone numbers of 
the company's headquarters and branch offices. (http://www.bixolon.com) 
 

◈  Components 
- Product 

 
SRP-B300 

- Standard Components 

 
USB A-B Cable 

 
Power Cord  

 
AC/DC Adaptor 

 
Installation Guide 

- Optional Components 

 
Serial Cabel 
(9pin - 9pin) 

 

◈  Cable Connection 
1. Turn off the printer and POS System (host computer). 
2. Connect the power cord to adaptor and connect the adapter to the power 

connector of the printer. 
3. Check the type interface located at the back of the printer and connect 

proper cable. 
4. Please plug the cash drawer cable in the DK port at the rear side of the printer. 
※ Do not use an adapter that was not supplied with the printer. 
 

- SRP-B300ES 

 
 

 

◈  Installing Paper Roll 

 

 

1. Open the paper roll cover 
by pull the Cover-Open 
Lever. 

2. Insert new roll paper in the 
correct direction. 

3. Pull the paper out slightly 
and close the cover. 

 
※ Note 
Hold down the center of the 
cover firmly when closing the 
cover so that the paper 
maintains close contact with the 
roller. Printing quality may not 
be optimum if ecommended 
paper is not used. 

 

◈  Paper Jam                   (Refer to 1-8 in User’s Manual) 
1. Turn the printer off and on, open the cover, and remove the paper. 
2. If cover does not open, please contact Customer Service. 
 

◈  Using Control Panel 
 

• Power LED (Indicator Lamp) 
The Power light is on whenever the printer is on. 

  
• Error (Indicator Lamp) 
Red light will be on in various error conditions such as  
out of paper, cover open, etc. 

 
• Feed (Button) 
Press this button to feed the paper out.  
Hold down this button to feed out the paper continuously.

 

◈  Self-Test 
1. Check whether paper is mounted correctly. 
2. Turn on the power while holding down the Feed button and the self-test procedure will begin. 
3. Printer will print out the current status of printer including the version of ROM. 
4. After printing out the current status of printer, the printer will print following lines 

and waits for the next step (paper lamp will keep blinking). 
 

SELF-TEST PRINTING. 
SELECT MODES BY PRESSING FEED BUTTON. 

Continuous test printing  : Less than 1 second 
VMSM Selection     : 1 second or more 

 

5. Press the Feed button to resume printing or hold down the button for at least one 
second to change the VMSM settings. 

5-1 If “Continuous SELF-TEST” is selected 
5-1-1 Press the Feed button for less than one second to print the preset page. 
5-1-2 The self test ends automatically as it prints the following line and cuts 

 the paper. 
*** COMPLETED *** 

 

5-1-3 The printer goes into normal print mode upon completion of the self test. 
5-2 If “VMSM Selection” is selected. 
5-2-1 The following lines will be printed when the VMSM opens  

 

** VMSM Selection ** 
0 : Exit and reboot printer 
1 : Print current settings 
2 : Set Print Density 
3 : Set Cutting mode 
4 : Set External Buzzer after cutting 
5 or more : None 

 

5-2-2 Press the Feed button to run the above function. 
5-2-2-1 Step 1(Select Options): press the button a number of times as  

shown by each menu. 
5-2-2-2 Step 2(Enter Options): hold down the button for at least one second  

to apply each item selected.  
 

※ Note  
If you select any items not listed above, the list of “VMSM Selection” will be printed 
again. Setting the mode will be canceled if no item is selected in Step 1. 

 

5-3 Hold down the Feed button for at least 1 second to save the changes.  
The following line will be printed before cutting the paper. 

 

*** COMPLETED *** 
※ Attention  
If “0: Exit and reboot printer” is not executed, the new settings will not be saved. 
 

6. The new settings will be automatically applied when printer resets. 
 

 
 

Printer Installation Guide & Safety Guide 
 THERMAL RECEIPT PRINTER   SRP-B300    

Drawer Kick-out Cable 

Drawer Kick-out Port 

Serial Cable 

Power Port 

USB Port 

Power Cable 

USB Cable 
AC/DC Adaptor 

Ethernet Cable 

Power Cord 

Serial Port 

Ethernet Port 



 

 

※ Note 
You can check whether printer works correctly or not through the self-test. 
Printing quality, ROM version, and memory switch settings can be checked through 
the self-test function. 
 

◈  Reconfiguration of Printer 

SRP-B300 does not support Dip Switch. To change the settings of the printer, 
use the virtual memory switch utility or virtual memory switch control function 
for self-diagnosis. 
 

◈  WEEE(Waste Electrical and Electric Equipment) 

 

This marking shown on the product or its literature, indicates that is should 
not be disposed of with other household wastes at the end of its working 
life. To prevent possible harm to the environment or human health from 
uncontrolled waste disposal, please separate this from other types of wastes 
and recycle it responsibly to promote the sustainable reuse of material 
resources. Household users should contact either the retailer where they 
purchased this product, or their local government office, for details of where 
and how they can take this item for environmentally safe recycling. Business 
users should contact their supplier and check the terms and conditions of 
the purchase contract. This product should not be mixed with other 
commercial wastes for disposal. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

◈  Safety Precautions 
In using the present appliance, please keep the following safety regulations in 
order to prevent any hazard or material damage. 
 

 
WARNING 
Violating following instructions can cause serious injury 
or death. 

  

  
 

  
 

  
 

 

CAUTION 
Violating following instructions can cause slight wound or 
damage the appliance. 

 

  
 

  
 

  
 

Do not use the printer when it is out  
of order. This can cause a fire or an 
electrocution. 
• Switch off and unplug the printer  

before calling your dealer. 

      

Do not let water or other foreign objects 
in the printer. 
• If this happened, switch off and unplug 

the printer before calling your dealer.  
 

   

Use only approved accessories and do not 
try to disassemble, repair or remodel it for 
yourself. 
• Call your dealer when you need these services. 
• Do not touch the blade of auto cutter. 

 
 

    

Install the printer on the stable surface. 
• If the printer falls down, it can be  

broken and you can hurt yourself. 
 

    

Keep the desiccant out of children’s reach. 
• If not, they may eat it. 
 
 
 

     

If you observe a strange smoke, odor or noise 
from the printer, unplug it before taking 
following measures. 
• Switch off the printer and unplug the set from the 

mains.  
• After the disappearance of the smoke, call your 

dealer to repair it. 

        

Do not bend the cable by force or leave it 
under any heavy object. 
• A damaged cable can cause a fire. 
 
 
 
 

   

Do not plug in or unplug with your hands 
wet. 
• You can be electrocuted. 
 

     

Keep the plastic bag out of children’s  
reach. 
• If not, a child may put the bag on his head. 
 

     

Do not pull the cable to unplug. 
• This can damage the cable, which is the origin 

of a fire or a breakdown of the printer. 

    

You must use only the supplied adapter. 
• It is dangerous to use other adapters. 
 

   

Do not plug several products in one 
multi-outlet. 
• This can provoke over-heating and a fire. 
• If the plug is wet or dirty, dry or wipe it before  

usage. 
• If the plug does not fit perfectly with the outlet,  

do not plug in. 
• Be sure to use only standardized multi-outlets. 
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